Financial Coalition of
Dunn County

Financial Coaching Program
Training






Financial Coaching

A Relationshi@ based attainment
0 Support to reach selttive goals
A Performance improvement
0 Selfidentify areas to work on
0 Followtup as much as weekly for 6 weeks
A Examples of goals
0 Open bank account
0 Make budget and stick to it for 2 pay periods
0 Signup for benefits; fund savings accounts
ANot an &dgoalzseptimgramddnonitoring
d Accountability



Working Definition of:Coaching

Key Elements of Coaching

A a focus on lonterm outcomes (future
orientation) Steps:

A an ongoing, systematic, collaborative 1. Goal setting
process for assisting clients to change
behaviors

A support to practice new behaviors

A building skills and teaching content based
on the clientos uni

2. Action

planning

3. Monitoring




Steps to coaching

1. Goal Setting
2. Action planning
3. Monitoring



Components of Financial Coaching



What does a
financial coach look like?



http://www.iclipart.com/search.php?keys=162102&id=104_10_3_17
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Pillars of Financial Coaching

Honest
Informative
Concrete
Focused
Confidential



YOUR Money Values




Who are your clientele?



Targeting Chents for Coaching
-
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Low Functionality High Functionality

SODMRU LPSDLUPHQWY LQ DUHDV 33YQWK DNVIRHUG DQIEKRROVROYHG LQ
family relations, judgment, thinking, or VRFLDOO\ HIITHFWLYH«1R PRUH W
PRRG«VSHHFK LV DW WLPHV LOORRFPHUQREVFXUH RU
LUUHOHYDQW °

DSM GAF Scale (out of 100)

&RDFKLQJ VHHNY "SHUIRUPDQFH LPSURYHPE
people who lack major problems which prevent change



