
Rent Smart ACTIVITY 8: HANDOUT 9 

Module C: Application Process 

Types of Fair Housing Violations 

Each of the practices listed is illegal if done strictly because an applicant belongs to a protected 

class. In most cases discrimination is subtle and hard to detect; however, it still occurs. 

 Refusal to rent housing

There may be an advertisement in the newspaper offering an apartment for rent, and the

rental agent may indicate that the apartment is still for rent when questioned on the phone.

However, when the applicant shows up and the rental agent sees that they are African

American, have children, or have a service dog, the agent apologizes and says that the

apartment has just been rented.

 Setting different terms or conditions for housing

The rental agent may require certain income ratios for certain groups and not for others,

require a higher security deposit for a family with children, or may require a co-signer for

people who look “foreign,” but not for white applicants with similar income and employment.

 Steering applicants to particular units or to other property

Applicants who respond to listings for a particular apartment may be directed toward another

apartment because of race or gender.

Families with children may be told that children are only allowed in first-floor apartments.

 Providing different housing services

A rental agent may make a Hispanic applicant wait, delay making an appointment for a

showing, or rush the showing and make negative comments about the apartment. While on

the other hand, the agent may meet a white applicant promptly and stress the positive

aspects of the apartment.


