
Rent Smart HANDOUT 1 

Module D: WHO’S RESPONSIBLE FOR MAINTENANCE, REPAIRS AND CARE? 

Repairs and Government Regulations 

Part 1: Landlord Responsibilities 

1. Correct building or housing code violations affecting the unit or common areas.*

2. Provide hot and cold water and operational sewage drains.*

3. Maintain heating equipment so that it is safe and capable of keeping temperatures at least at

67 degrees at all times.*

4. Keep electrical/plumbing system in safe operating condition.*

5. Correct other defects that could cause a “substantial” safety risk to tenants.

6. Notify applicant in writing of deductions made from the previous tenant’s security deposit for

damage or defects, if requested by applicant.

7. Make repairs required due to normal wear and tear.

8. Maintain equipment (i.e., heating system, water heater, elevators, and air conditioning) that

serves the unit and common spaces.

*If any of these conditions are not met in the home or in the common areas of the building, the land-

lord must disclose the problem to the tenant before renting.

Part 2: Tenant Responsibilities 

1. Report problems to landlord as soon as they are noticed.

2. Unless otherwise agreed, the tenant is usually responsible for routine repairs. The tenant

also must meet any maintenance and sanitation standards required by local housing

codes.  A tenant is financially responsible for any damages including infestations by insects

or other pests caused by acts or inactions of the tenant.

3. Make repairs required because of tenant negligence or improper use. Landlords may choose

to make such repairs at tenant’s expense.

Resource Source: Wisconsin Department of Agriculture, trade and Consumer Protection, Landlord/Tenant Guide, 6/2016 


