
RENT SMART—Module E 

OVERALL HANDOUT 

Communications 

Module Notes: 

The difference between business and personal 

relationships. 

Active listening skills. 

“I messages”. 

Living with roommates. 

Questions to Consider: 

What is the difference between an I statement and 

a You statement? 

What are some ways to actively listen? 

What information do you need to gather before 

you call the landlord about a problem? 

Remember: 

The Practicing “I messages” 

When (state the facts—what needs repaired or 

changed? Avoid using the word YOU here)  

I feel (must state a feeling here—angry, 

disappointed, frustrated, confused, happy, 

sad…) 

Because (how is it affecting you/your family/

what have you already done to fix it?) 

Would you please (what do you want/hope 

will happen?) or Can we please (I’d like it if…) 


