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Interviewing Landlords/Property Managers

Here is a list of things to ask regarding the landlord/property manager and current tenants.
|I. General Information

e How long have you been a landlord/property manager?
e  What are you looking for in a prospective tenant?

e  How soon are you looking to fill the unit?

e  What payment methods do you accept for rent?

e |s crime an issue in this neighborhood? Has this property experienced any break-ins, thefts
or assaults?

2. Rules and Policies
Rental agreement Applications

e  Must prospective tenants submit an application for a rental agreement?

e Is afee required with my application? If so, what happens to that money?

e Does the act of giving you an application commit me to signing a rental agreement?
Security Deposits

e  How much is the security deposit? When must it be paid? When is it returned? What must |

do to have my security deposit returned in full?

e  Which financial institution will hold my security deposit?
Rental Agreement

e  Will the rental agreement be written or oral? What rules and regulations must | follow upon

signing the rental agreement? How much notice is needed to renew or terminate the rental
agreement?

e Whatis the rental agreement duration?
Rental agreement Termination
e Is notice required to terminate or renew the rental agreement, or will it automatically renew

for another year? When must notice be given and in what form? If the rental agreement
automatically ends (terminates), will | have the first right to renew it?

° Is it possible to end, terminate the rental agreement before the stated date? What fee, if any,
is charged for early termination? How much notice is required for early termination? In what
form?

e |f the rental premises are destroyed, does the rental agreement affirm my right to move
elsewhere and cease paying rent?

3. Neighborhood

e |s the landlord/property manager familiar with the neighborhood?

e Does the landlord/property manager mention membership in any neighborhood group
concerned about crime prevention or neighborhood improvement?
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4. Property Management On-Site

e |s there property management on-site?
e  Whatis the process for dealing with emergencies or maintenance issues?
e Are there regular inspections?

e  What is the policy for maintenance personnel entering the rental unit? Your landlord should
follow a procedure for notifying you about entering the rental unit.

e How much notice is given prior to entering a property?
5. Unit Inspection

e |s the unit clean and in good repair?

e  Does the landlord/property manager agree to make repairs? Does he/she sound sincere?
e  Does the landlord/property manager listen to what you say?

e Does the landlord/property manager speak respectfully to and about other tenants?

e  Does the landlord/property manager try to rush you into a decision?
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